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MARIS Customer Support 

  

If you encounter technical problems or are in need of support, our experienced Support Team is available. 
Send us an email or give us a call, and we will do our outmost to provide you with prompt assistance.  
 
We will do our best to identify what causes your problem, and help you fix it. If possible and required, we will 
arrange a service in your next port of convenience, depending on the urgency of your problem, and the 
availability of nearby service technician. This is always our objective. 
  
All our service partners have dedicated service engineers who have been trained by us to perform installation, 
commissioning and service of our products.  As a proof of their skills, they are all been given a special 
Certificate and an ID-card, stating the services they are entitled to perform on our behalf.  
 
As our customer, you should always ask the visiting service engineer to identify themselves by these. 
 

MARIS SUPPORT TEAM 
 
 
 
 

 
 

MARIS 24/7 Support 
 
 

HOTLINE: +65 62747689 
EMAIL: support@maris.no 

ChartService Support: chartservice@maris.no 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                      World-wide service network  
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Belgium 

Antwerp   

 

 

Michel Messing  

 

 

 

 

SeaTronics 

Geuzenlaan 62 
3203 PJ  Rotterdam 

The NETHERLANDS 

info@seatronics.nl 

Phone:   +31 10 7855 355 
Mobile: +31 6 4789 2929  
  

 

 

Canada 

Vancouver 

 

Willie Lau 

 

NSI Electronics Inc. 

#115-2323 Boundry Road 
V5M 4V8 
Vancouver, BC 

CANADA 

 

service@nsielectronics.com    

Phone: +1 604 294 8844 
Fax:       +1 604 294 0322 
Mobile:  +1 604 377 1102 

 

 

Chile 

Valparaiso 

 

Andrey Goriachev Naval Radio 
Cochrane 639, Suite 57 
Valparaiso 
 
CHILE 

 

andreyg@navalradio.cl 

Phone:  +56 32 2592749 
Mobile: +56 (0)9 84391085 

 

 

China 

Hong Kong 
GuangZhou 
 

Kenneth Elekon Company Co. Ltd 

Room 1202-1203, Kowloon Bldg, 
555 Nathan Road, Kowlon 

HONG KONG 

CHINA 

service@elekonmarine.com 

Service dept.: 

Tel: +852 2770 6061 
Fax: +852 2780 7197 
Service Hotline ( After Office Hours ) : 
+852 90330553 

 

 

China 

Shanghai 
Dalian 
QingDao 
Tianjin 
Zhousan 
(Zhejiang) 

Frank Ren 

 
 
 
 
 
 
 
 

Seven  Seas Electronic Co. Ltd 

5th fl, No. 2 Buildg, No 848 Yun Qiao 
Rd, 
Shanghai 201206 

CHINA 

mail@sevensea.com.cn 
frank@sevensea.com.cn 

  
Phone:  +86 21 5891 6060  
Fax:      +86 21 5891 7070 
Mobil:    +86 1380 185 3250 

 

 

mailto:info@seatronics.nl
mailto:service@nsielectronics.com
mailto:andreyg@navalradio.cl
mailto:service@elekonmarine.com
mailto:mail@sevensea.com.cn
mailto:frank@sevensea.com.cn
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China 

Shanghai 
Dalian 
QingDao 
TianJin 
GuangZhou 

Jeff Lim 

 

Seven Seas Marine Service (SSMS)  

. 

 
 
Shanghai 

CHINA 

info@sevenseas.cn 
 
http://www.sevenseas-marine.com.tw 

Phone: +86-21-5855-2626 
Fax: +86-21-5855-2627 
Mobile: +86 1381 816 0708 

 

 

China 

Shanghai 
Dalian 
QingDao 
TianJin 
GuangZhou 

Luca  He Radio Holland China 

Room 303-304, No. 10, Lane 198,  

Zhang Heng Road, Shanghai  

China  

luca.he@radioholland.cn 

Phone: +86-21-5027-0700 ext300 
Fax: +86-21-3393-2336 
Mobile: +86 21-5027-0701 

 

 

China 

Hong Kong 

Dicky Fung 

 

RADIO HOLLAND HONG KONG 
 
806 Join-in Hang Sing Center 
71-75 Container Port Road  
Kwai Chung N.T  
HONG KONG 
 

hongkong@serviceradioholland.com 
 
Phone:   +852 2423 9007 
Fax:       +852 2480 5898 
Mobile:   +852 6892 0753 

 

 

Estonia 

Tallinn 

Steen Clausen 

Op. Manager 

Baltic Marine Contractors OU 

Peterburi 90 F 
114 15 Tallinn 

ESTONIA 
 

service@balticmarine.net 

Phone:   +372 606 9380 
Fax:       +372 606 9382 
Mobile:   +372 562 63 175 

 

 

France 

LeHavre 

Cederic Rousselle 

 

Ateys Marine Electronics 

35 Rue de Valmy 
76600 LeHavre 

FRANCE 
 

ateys@ateys.fr 

Phone:   +33 2 3513 8174 
Fax:       +33 2 3513 8549 
Mobile:   +33 6 8664 8763 

 

 

mailto:info@sevenseas.cn
mailto:luca.he@radioholland.cn
mailto:hongkong@serviceradioholland.com
mailto:service@balticmarine.net
mailto:service@balticmarine.net
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Germany 

Hamburg 

 

Johannes Braun 

Oliver Kuehl 

ESL GmbH 

Hanskampring 4 
D22885 Hamburg 
GERMANY 

service@eurosatlink.com 
 
Phone:  +49 (0) 40 6827 7152 
Mobile: +49 171 216 1001 (Johannes) 
 

 

 

Greece 

Piraeus 

Dimitris Papaioannou 

 

 

Nuova Marea ltd 

26, Myrtidiotissis str. Kastella 
185-33 Piraeus 

GREECE 

sales@nuovamarea.com 
 
http://www.nuovamarea.com/ 

Phone: +30 210 4134 628 / 698  
Fax: +30 210 4134814 
Mobile: +30 6999 333 7718 
 

 

 

India 

Mumbai 

 

Mrs Nafeesa Adil 
Moloobhoy 

 

A.S.Moloobhoy & Sons, 

‘Anchor House’, plot 58, 1st Magazine 
Cross Street, Darukhana, Mazagon,  
Mumbai 400 010 

INDIA 

nafeesa@asmoloobhoy.com 

www.asmoloobhoy.com 

Phone: +91-22-23724911 
              +91-22-23737590 or 5 
Fax: +91-22-23742678 
              +91-22-23745168 
Mobile: +91-9820024576 
 

 

 

Italy 

Genova 

 

Marco Mazzaglia 

Alessio Rovegno 
CAIM New Economy Srl 

Via Dino Col, 6R 
16149 GENOVA 

ITALY 

marco.mazzaglia@caim.it 
alessio.rovegno@caim.it 
 
http://www.caim.it 

Phone: +39 010 542304 
 
 

 

 

Korea 

Pusan 
 

Soo-Han Park 

 

KCC/Korea Comtronics Co.  

#655-9, Mora-Dong, Sasang-ku 
617-819  Pusan 

KOREA 

kcc2111@kcce.kr 

 
Phone: +82-51-301-2111  
Fax: +82-51-301-2112 
Mobile: +82-10-3030-2111 
 

 

 

mailto:s.penz@radioholland.de
mailto:sales@nuovamarea.com
mailto:nafeesa@asmoloobhoy.com
mailto:marco.mazzaglia@caim.it
mailto:alessio.rovegno@caim.it
mailto:kcc2111@kcce.kr
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Korea 

Ulsan 

Mr. Yoo 

 

Kwang Woo System 

Joil Lee 1256 
Samdong Myun 
Ulsan City 

KOREA 

comaudio@hanmail.net 

 
Phone:  +82 10256 04398 
 

 

 

 

Korea 

Pusan 

Peter Kim 

 

Navicom Electronics Co. 

2F/5F Taeyoung Building 
88-5, 4 G-GA Jungang-Dong 
Jung-Gu, Pusan 

KOREA 

navicom@korea.com 

 
Phone:  +82 51 422 4555 
Fax:      +82 51 422 6316 
Mobile  +82 19 556 5764 

 

 

 

Japan 

Yokohama 

Kobe 
 

T. Matsumori 

 

Kaigai Gijyutsu K.K.  (KGK) 

7th fl, Relax building 
2-5-15, Ohgi-cho, Naka-ku, Yokohama 
231-0027 

JAPAN 

cs@kgkjp.com 

 
Phone:  +81 45 664 7318 
Fax:      +81 45 664 7319 

 

 

 

Netherlands 

Rotterdam 

 

Michel Messing  

 

SeaTronics 

Geuzenlaan 62 
3203 PJ  Rotterdam 

The NETHERLANDS 

info@seatronics.nl 
 
 

Phone:   +31 10 7855 355 
Mobile: +31 6 4789 2929  
  
  

 

 

Netherlands  

Rotterdam 

 
 

 

Wim Nieuwveld 
(Rotterdam) 
 

Radio Holland Netherlands BV 

Eekhoutstraat 2, 3087 AB Rotterdam 

The NETHERLANDS 

service@radioholland.nl    (Rotterdam) 
 
http://www.radioholland.nl 
Rotterdam: 
Phone: +31 10428 3344 

 
 

 

 

mailto:seacom@korea.co.kr
mailto:navicom@korea.com
mailto:seacom@korea.co.kr
mailto:info@seatronics.nl
mailto:service@radioholland.nl
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New Zealand 

Auckland 

Colin Summers 

 

Wright Technologies Ltd 

Unit D, 10 Vega Place  
Mairangi Bay, P O Box 100-069 
NSMC Auckland  

NEW ZEALAND 

colins@wrights.co.nz 
 
http://www.wrights.co.nz/ 

Phone: +64 9 476 0284  
Fax: +64 9 476 0281 
  

 

 

Malaysia 

Port Klang  

RajaLingam 

 

RADIO HOLLAND Malaysia 
 
No 83-2 Jalan Mahogani 5  
Bandar Botanik 
41200 KLANG, Selangor 
 
Malaysia 
  

info@radioholland.com.my  
 
Phone:   +603 3363 8344 
Fax:       +603 3325 8344 
 

 

 

Norway 

Skien 

Steinar Kjellevold 

 

Maritime Support AS 

Box 2515 
3702 Skien 

NORWAY 

stk@maritime-support.com 
 
http://www.maritime-support.com/ 

Phone: +47 4150 2969   
Mobile: +47 4150 2969 
 

 

 

Norway 

Bergen 

Gisle Kvamme 
(Serv. Coord.) 

Apply AS 

Bergen 

NORWAY 

 

Gisle.kvamme@apply.no 

Phone:  +47 913 13 483 

 

 

 

Norway 

Tonsberg 

Thorstein Sandvik Sandvik Ship Electronics AS 

Kalnes 
3115 Tønsberg 

NORWAY 

 

sandvik@ship-electronics.no 

 

Phone: +47 941 31 004 

 

 

 

mailto:colins@wrights.co.nz
mailto:info@radioholland.com.my
mailto:stk@maritime-support.com
mailto:Gisle.kvamme@apply.no
mailto:sandvik@ship-electronics.no
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Panama 

Cristobal 

KimTopp 
 
 

High Sea Support 
 
Ciudad del Saber, Clayton 
Building 225 

Rep of PANAMA 

marine@hss-panama.com 

Phone:  +507 303 5500 
Fax:      +507 303 5515 
Direct: +507 303 5510 

 

 

Poland 

Szczecin 

Lukasz Kepski 

 
 
 

Elmix Marine S.C. 

Heyki 19/22, 
70-642 Szczecin 

POLAND 

service@elmixmarine.com 

l.kepski@elmixmarine.com  

 
Phone:   +48 91 887 6055 
Mobile:  +48 60 341 5222 

 

 

Russia 

St. Petersburg 

Olga Demesh 

 

MARIS  

Grafskiy H.17 Fl.2 
191002 Saint Petersburg 

RUSSIA 
 

support@maris.no 

 
Phone: +47 97 47 2000  
Fax: +47 94 76 24 32 
 

 

 

Singapore Amos Koh 

 

MARIS Asia Pacific Pte Ltd 
 
52, Telok Blangah Road 
#02-01 Telok Blangah House 
Singapore 098829 

SINGAPORE 
 

support@maris.no 
 
Phone:   +65 6276 2472 
Fax:       +65 6276 1780 
 

 

 

SIngapore 

 

Binson Ong 

 

RADIO HOLLAND Singapore 
 
8A Tuas Avenue 12 
639030 
 
 SINGAPORE  
 

singapore@serviceradioholland.com 
 
Phone:   +65 6 862 2218 
Fax:       +65 6 862 2430 
Mobile:   +65 6 862 2218 

 

 

mailto:marine@hss-panama.com
mailto:service@elmixmarine.com
mailto:l.kepski@elmixmarine.com
mailto:support@maris.no
mailto:singapore@serviceradioholland.com
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South Africa 

Cape Town 

Durban 

Richards Bay 
 

Donovan Reid-
Thomson 
Service Manager (Durban) 

SMD Telecommunications CC 

53, Paarden Eiland Road 
P.O. Box 82 
7420 Paarden Eiland,  
Cape Town 

SOUTH AFRICA 

dbn.service@smd-marine.co.za 
cpt.service@smd-marine.con.za 
 
http://www.smd-marine.co.za 

Phone: +27-31-205-1122  
Fax: +27-31-205-0999 
Mobile    +27-83-225-9854 

 

 

South Africa 

Durban 
 
Cape Town 

 

Gavin Saunders 

Service Manager 
(Durban) 

PERTEC Coastal division  

16, Paarden Eiland Road, 

P.O.Box 41268 
7420 Paarden Eiland  
Cape Town  

SOUTH AFRICA 

servicept@radioholland.co.za 
 
http://www.pertec.co.za/ 

Cape Town: 
Phone: +27-21-508-4700 
Fax: +27-21-508-4888 

Durban: 
Phone: +27-31-201-3774 
Fax: +27-31-201-3771 
 

 

 

Spain 

Algeciras 
(Cadiz) 

 John King 
Service Manager 

 

 

Sandvik Marine Electronics Ltd 

Calle Nao No.3 
Poligono Palmones II 
11379  Los Barrios, Algeciras (Cadiz) 

SPAIN 
 

service@sandvikservice.com 
 
http://www.sandvikmarine.com/ 

Phone: +34 956 099101 
Fax: +34 956 099 102 
Mobile: +34 66759 1825 

 

 

Spain 

Madrid 
Las Palmas 
Bilbao 
Alicante 

 

Marco Morales 

 

 

Hispano Radio Maritima S.A. (HRM) 

Isabel Colbrand. 10, 
Office 98, Madrid 

SPAIN 

f.barcelo@hispanoradio.net 
 
http://www.hispanoradio.com/ 

Phone: +34 91 3589727  
Fax: +34 91 3589742 

Mobil:   +34 60912 1101 
  

 

 

mailto:dbn.service@smd-marine.co.za
mailto:cpt.service@smd-marine.con.za
mailto:servicept@radioholland.co.za
mailto:Nordskog@sandvikservice.com
mailto:f.barcelo@hispanoradio.net
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Taiwan 

Kaohsiung 

Jerome Lin 

 

Seven Seas Marine Service Ltd. 
 
7F-1&2, No.288-7, Shin Ya Rd 
Chien, Chen District Kaoshiung 

TAIWAN 

info@sevenseas.com.tw 

http://www.sevenseas-marine.com.tw 
 

Phone: +886 7 815 9775  
Fax: +886 7815 1775 
Mobil:    +886 912 734 440 

 

 

 

Turkey 

Istanbul 

Ulgen Degirmen 

 

STT Deniz Ticaret ve Servis Ltd 
 
Evliya Celebi Mahallesi G-47 Skokak 
No 16, 34944 Tuzla Istanbul 

TURKEY 
 

stt@stt.com.tr 
 
http://www.stt.com.tr 
 
Phone: +90 216 447 1560 
Fax: +90 216 447 1564 
24/7:      +90 532 363 3155 
 

 

 

Turkey 

Istanbul 

Mehmet TASCI 
 

EGEMARIN ELEKTRONIK SAN. ve 
TIC. LTD. STI 

Güzelyali. Bagdat cad. No:79       
Pendik/ISTANBUL        

TURKEY 

info@egemarine.com  

http:www.egemarine.com      

Tel: +90 216 392 96 60   
Fax: +90 216 392 9635  
 Mobil:+90 555 963 41 02  

 

 

Ukraine 

Odessa 

Oleg Schleglenko 
 
 

Marintelecom Ltd 
 
Novoselskogo str. 104/1 
65045 Odessa 
 
UKRAINE 
 

odessa@c2i.net 

 
Phone: +38 4872 89297 
Fax: +38 4871 44227 
 

 

 

United Arab 
Emirates 

Dubai 

 

Pravin C Raghavan 
 
 

Tile Marine 
 
P.O.Box 33296 
Dubai 
UNITED ARAB EMIRATES 

tileship@emirates.net.ae 

Phone: +9 714 3242820 
Fax: +9 714 3242823 
 

 

 

mailto:info@sevenseas.com.tw
mailto:stt@stt.com.tr
mailto:info@egemarine.com
mailto:odessa@c2i.net
mailto:tileship@emirates.net.ae
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United Arab 
Emirates 

Dubai 

 

Cdr. Sudhir Tuli, IN 
(Retd.)  

GULF DEVELOPMENT SYSTEMS 
LLC 

DUBAI INVESTMENTS PARK 598-
1121, 

PO BOX 224, DUBAI 
UNITED ARAB EMIRATES 

service@gdsuae.ae 
gds@gdsuae.ae 

http://www.gdsuae.ae 

Phone: +971 4 8121400  
Fax: +971 4 8840774 
 
 

 

 

United Arab 
Emirates 

Dubai 
Bahrain 
Kuwait 
Oman 

Malvinder Singh 
Imran Taj 

Noel Carmine 
(Serv. Coordinator) 
 

International Aeradio (Emirates) LLC 

P.O.Box 9197 
Dubai 

UNITED ARAB EMIRATES 

marineservice@ial-uae.com 

 
http://www.ial-uae.com 

Phone: +971 4 403 3600  
Fax: +971 4 403 3601 
Mobile:  +971 5 0659 4632 

 

 

United 
Kingdom 

Norfolk 

Steve Fletcher ElecTech Solutions Ltd. 

Satellit House 
Bessemer Way 
Great Yarmouth 
Norfolk NR31 0LX 

UK 
 

steve@electechsolutions.co.uk 

http://www.electechsolutions.co.uk 

Phone:   +44 1493 65 7200 
Fax:       +44 870 706 5369 

Mobile: +44 7831 10 7578 

 

 

United 
Kingdom 

Southampton 

Steve Collier 
Chris Dobson 

CCD Solutions Ltd 

2D Universal Marina 
Crablec lane, Sarisbury Green 
SO31 7ZN Southampton 

UK 
 

steve.collier@ccdsolutions.co.uk 

chris.dobson@ccdsolutions.co.uk 

Phone:   +44 1489 58 4477 
Fax:       +44 1489 58 4484 
Mobile:  +44 791 955 4949 

 

 

United 
Kingdom 

Southport 

Andy Midgley Eiland Communications Ltd 

29 Ecklands Croft 
Millhouse Green 
Sheffield S36  
 
UK 
 

andy.midgley@eiland-
communications.co.uk 
 

www.eiland-communications.co.uk 

Phone:   +44 1226 76 6122 
Mobile:  +44 776 638 3634 

 

 

mailto:service@gdsuae.ae
mailto:gds@gdsuae.ae
mailto:marineservice@ial-uae.com
mailto:steve@electechsolutions.co.uk
mailto:Steve.collier@ccdsolutions.co.uk
mailto:chris.dpbson@ccdsolutions.co.uk
mailto:andy.midgley@eiland-communications.co.uk
mailto:andy.midgley@eiland-communications.co.uk
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USA 

Houston 
Mobile 
Norfolk 
New Jersey 

 
Jessica Farris 

Service Coordinator 

Telemar USA LCC 

1455 E. Sam Houston Parkway S. 
Suite 170 
Pasadena, TX 77503 
USA 

 

service@telemarusa.com 
 
www.telemarusa.com 

Phone: +1 281 542 6000 
Fax: +1 281 542 6292 

 

 
 

mailto:service@telemarusa.com

